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Guarantee

This product is guaranteed against faulty materials and manufacture as follows:

• 5 years full warranty on the main shower valve
• 1 year full warranty on all other ancillary parts – including shower head, riser rail
(including rail end caps and height adjuster), shower hose, hose retainer ring and soap dish.

Gainsborough Standard Guarantee
Gainsborough Showers guarantee this product against all mechanical defects arising from
faulty workmanship or materials for domestic use only, from the date of purchase, provided
that it has been installed by a competent person in full accordance with the fitting
instructions. Any part found to be defective during this guarantee period we undertake to
repair or replace at our option without charge so long as it has been properly maintained
and operated in accordance with the operating instructions, and has not been subject to
misuse or damage. This product must not be taken apart, modified or repaired except by a
person authorised by Gainsborough Showers.  Please retain your proof of purchase for
inspection in the event of a claim during the guarantee period.
This guarantee applies only to products installed within the United Kingdom and does not
apply to products used commercially. This guarantee does not affect your statutory rights.
What is not covered:
1 Breakdown due to: 

a) use other than domestic use by you or your resident family; 
b) wilful act or neglect; 
c) any malfunction resulting from the incorrect use or quality of water or incorrect

setting of controls; 
d) faulty installation.

2 Repair costs for damage caused by foreign objects or substances.
3 Total loss of the product due to non-availability of parts.
4 Compensation for loss of use of the product or consequential loss of any kind.
5 Call out charges where no fault has been found with the appliance.
6 The cost of repair or replacement of showerheads, hoses, riser rails and/or wall brackets

or any other accessories installed at the same time.
7 The cost of routine maintenance, adjustments, overhaul modifications or loss or damage

arising therefrom, including the cost of repairing damage, breakdown, malfunction
caused by corrosion, furring, pipe scaling, limescale, system debris or frost.
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We recommend the fitting of Full Flow ball type isolation valves to assist
should any maintenance work be required.
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